
Axis Bank – Integrated Journey - Deposit Process Flow 

Step 1: Bank Selection and Information Input (Frontend Platform) 

• Customer clicks the "Deposit" button. 
• A list of previously added banks is displayed. 
• If the customer selects Axis Bank, a popup appears with the following fields: 

 First Name (Prefilled) 
 Last Name (Prefilled) 
 Pan 
 Amount (in $) 

 

 

Step 2: Redirection to Axis Bank Portal 

• Upon submission, the customer is redirected to the official Axis Bank Net 
Banking Portal. 

• The customer is prompted to log in using their Axis Bank net banking 
credentials. 



 

 
 

 

 

 

 

 

 

Step 3: Enter Amount & Review Details 

• After successful login, the customer: 
o Enter the deposit amount (if not auto populated). 
o Reviews transaction-related details to proceed. 



 

 

 

 

 

Step 4: Review Transaction Summary 

• Upon clicking "Proceed", the customer is shown a summary including: 
o Entered deposit amount 
o Applicable charges 
o Currency conversion rate 



• Customer reviews and confirms by clicking "Continue".

 

 

 

 

 

Step 5: Terms & Conditions Acknowledgment 

• The customer must review and acknowledge the Terms & Conditions. 
• After acknowledgment, the customer clicks "Proceed". 



 

 

 

 

 

Step 6: OTP Verification 

• An OTP is sent to the customer's registered mobile number/email. 
• The customer enters the OTP to verify the transaction. 



 

 

 

 

 

 

Step 7: Transaction Submission 

• Upon successful OTP verification, the transaction request is submitted. 
• Note: The customer is informed that: 

o The bank will notify the customer of success, failure, or if any additional 
documentation is required over the registered email id.  
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