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Customers would be redirected from India INX Platform to ICICI Bank Platform 

Once redirected to ICICI Bank , customers will be shown the option to select “I have an ICICI Bank 

Acount”  

ICICI Bank account holder Journey 

Step 1: Customer Selects “ I have an ICICI Bank account”  

 

 

Step 2: Customer will enter the ICICI Net Banking credentials to login into Money2World.  
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Step 3: Customer will be given an option to select their account they want to use to complete their 

payment. They can also select which account holder wants to complete the transaction in case of 

Joint account holder. 
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Step 4: The Customer can select the purpose from the dropdown
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Step 5: The enter the amount they want to send and will be able to see the break up of charges 

 

 

Step 6: Customer can apply the benefit available in the promo code section 
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Step 7: Customer will be able to select INDIA INX from the receiver details 

 

 

Step 8: Customer can answer questionnaire related to the investment details   

  



 

7 |   C o n f i d e n t i a l  
 

  

 

 Cutomers will be prompted to add Ultimate Receivers name and the Ultimate Receiver’s 

account number 
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Step 9: Customer can add the additional details if applicable 

Note: If the account of the customer is less than 1 year old, then the customer has to upload a copy 

of bank statement of another bank for the balance period or the latest income tax assessment order 

 

 

Step 10: Customer will have to select the source of funds.  
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Step 11: Customer will be shown the payment summary  
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Step 12: Customer will have to enter the GRID values 
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Step 13: Customer can enter the OTP received to complete the payment 

 

 

The transaction is submitted and the page can either exit or get redirected to India INX platform if 

required. 

 

 

 


